CASE STUDY - FREELANCE

DISPONIBLE AHORA

Live chat for 5+ brands, Stripe Chat en vivo 24/7 complet os g y AR SRS L
subscriptions and a zero-downtime move o e e o e,
to SU pabase (2 Iniciar Chat

M

ULL-STACK - 2026

Escribenos directamente

MOTIVO DE TU CONSULTA
@ DISPOMIDLL AHORA

Next.js TypeScript Supabase Stripe ' u Selecciona una opcion:  ECIRIPR VI 2y,

| Muesiio equipo de soporte Mensco y el assbents
EMSAJE inteligente estan listos para resobser tus dudas de
s inmediato.

Teléfono

PostgreSQL Make.com Tailwind Vercel

5+ Omin 5.0% I

SaaS brands Downtime Client rating

Ignacio Lizana - Senior Full-Stack Engineer Freelance project via Upwork



MULTI-BRAND SAAS

The challenge

5+ brands on one shared backend, with customers paying every day. The platform could not go offline.

BEFORE AFTER
Directus CMS used as the production database ® Supabase Postgres with RLS, storage and Auth
Business logic spread across Make.com ® Next.js (App Router) and Remix dashboards on
scenarios Vercel
Stripe payments wired through no-code flows e Stripe ¢ Supabase reconciliation
Hard to secure, test and evolve e 30+ Make.com scenarios, built manually and via
the REST API
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MULTI-BRAND SAAS

Zero-downtime migration

A live PostgreSQL migration from Directus to Supabase while customers kept transacting.

STEP 1 STEP 2 STEP 3

Parallel writes Row-by-row validation Cut over

A Make.com layer mirrored every - Parity audits compared both - Traffic moved to the new Supabase
legacy write into Supabase in real databases while the legacy stack + Next.js stack with zero service
time. kept serving customers. interruption.

12 schema migrations across 20+ tables, Row Level Security policies, storage buckets and Supabase
Auth provisioning.
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Live chat support for every brand

Contact page and chat widget per brand, responsive from desktop to mobile.

Servicios Como funciona Precios Nosotros Contacto = S Acceso Cliente

DISPONIBLE AHORA

Escribenos directamente NN
Chat en vivo 24/7 Comple emos en contacto contido Io an
el Jie r 0s contacto contigo 10 ar c. -
7 Chat en vivo 24/7
Nuestro equipo de soporte técnico y el asistente inteligente estan
listos para resolver tus dudas de inmediato. NOMBRE

EMAIL CORPORATIVO / PERSONAL Nuestro equipo de soporte técnico y el asistente
inteligente estan listos para resolver tus dudas de

R T S @ e ail inmediato.
(D Iniciar Chat u nombre completc tu@email.cc
{7 Iniciar Chat
MOTIVO DE TU CONSULTA -

Selecciona una opcion...

MENSAJE = O -F - X
Teléfono

En

jHola! ;En qué puedo ayudarte?

() INFORMACION CORPORATIVA

Estas tratando directamente con el titular de la plataforma. La

transparencia es la base de nuestra confianza.
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MULTI-BRAND SAAS

E-signhature, review and payment

Signature capture and data review, with Stripe subscriptions, cancellations, webhooks and refunds per brand.

< ATRAS { ATRAS

{ ATRAS -
« ENVIO CERTIFICADO

|
L N N4
Revision de datos
Verifica que tu informacion es correcta antes de proceder. Firma digital

Tu firma da validez legal a la solicitud y
confirma que eres ti quien la realiza.

test@test.com 1 [f"} z
e~
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Ignacio Lizana - Multi-Brand SaaS case study

ENVIO CERTIFICADO

04 /09



MULTI-BRAND SAAS

Subscriber dashboard

Overview of sends, certificates and credits for paying customers, with account settings on mobile.

Hello, Marco

= Settings

ﬁ Sent

+ New Shipment
+ New Certified Shipment

Contacts

2 Personal Information

First Name

Marco
Last Mame

Al Drafts Recent Activity View all

Email Address
RECIPIENT SERVIC STATUS

Billing e e P .
Certified Send B9 Certified Email Completed

Settings

Certified Send £9 Certified Email Waiting Change Password

Mew Password
Certified Send B9 Certitied Email Completed
Certified Send [ Certified SMS Completed

Confirm Password

Certified Send B4 Certitied Email Completed

Save Changes

Buy more

[> Logout
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MULTI-BRAND SAAS

Full history and Al drafting

Filterable history of every send by status with export, plus an Al assistant that drafts messages in a formal tone.

History
Al Assistant

EB Overview Full History ° Delivered In transit Error

#* Al Drafting Assistant

4+ New Shipment Oct Certified Send B9 Certified Email Completed

Structure your message
with a professional tone.

Contacts Certified Send B9 Certified Email Waiting

Al Drafts e - — e )
Certified Send B4 Certified Email Completed

Certified Send [ Certified SMS Completed Important

Billing

Certified Send B9 Certified Email Completed
Settings

Certified Send [ Certified Email

Certified Send B9 Certified Email Completed

<2 Drafting Suggestions

What do you want to communicate?

Certified Send B4 Certified Email Completed

Available credits

;{F Generate Suggestion

Buy more

[> Logout
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MULTI-BRAND SAAS

Subscription plans and credits

Plan management and credit top-ups, connected to Stripe subscriptions.

Subscription

- Manage Subscription

Professional Enterprise

29€ 99¢€
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MULTI-BRAND SAAS

By the numbers

Built to be secure and repeatable across brands.

O min 5+ 30+ 5

Downtime SaaS brands Make.com scenarios, Languages (i18n)
manual and via API

Make.com scenarios were built by hand in the editor and programmatically through the REST API:
webhook bridges, subscenario wrappers, payment-event listeners, retry queues and parity audits.
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MULTI-BRAND SAAS

What the client said

% %k % %k X 50

“We would like to thank Ignacio for his work and professionalism throughout his collaboration as a Full Stack Developer.

From the beginning, he showed a great attitude, strong collaboration skills, and an excellent ability to adapt to a fast-moving,
product-driven team environment. His contribution was especially valuable in areas such as integrating prototypes into
Next.js, transforming hardcoded elements into dynamic logic, connecting systems with Supabase, and building key backend
functionalities for the project.

Beyond his technical skills, we would also like to highlight his clear communication, commitment to team goals, and the great
working relationship maintained throughout the collaboration. He has been professional, reliable, and solution-oriented, with the

ability to work autonomously in a demanding and fast-paced environment.

We close this stage with a very positive view of his work and sincerely appreciate his commitment and contribution to the
project. We wish him continued success in his future professional endeavors.”

Client review on Upwork - Full-Stack Developer - Feb — Apr 2026
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