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AI virtual assistant
RAG-based conversational agent that answers course questions and captures leads 24/7, on web and WhatsApp.
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Lead dashboard
Live overview of total leads, weekly activity, most popular course and the latest leads by source.
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Lead pipeline
Kanban pipeline from capture to qualification and document review, split by subsidised and B2B training.
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Course catalog
Course management by sector, modality, duration and audience, which also feeds the assistant.
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Document validation
Mobile-first upload flow for enrolment documents, with per-document status and progress tracking.

Ignacio Lizana · Educ.IA case study 05 / 05


